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How can parents update the
SchoolPing app to the latest
version?

We always recommend that parents use the latest
available version of the app to benefit from the
latest improvements and security enhancements.

Here is a message template which you can edit and send to parents at your school,
reminding them how to update the SchoolPing app to the latest version. You can copy and
paste the text below into your SchoolPing message.

Message

'Remember to regularly update your SchoolPing app in order to benefit from the
latest performance improvements!

Not sure how to update your SchoolPing app?

For Android users, search for 'SchoolPing' in the Google Play Store on your
phone. If you can see an 'Update’ button next to the SchoolPing logo then click
it to download. If you can see an 'Open’ button then you are already using the
latest version.

For iPhone users, search for 'SchoolPing' in the App Store on your phone and
then follow the same steps as above.

Thank you and we hope you enjoy using SchoolPing!’

From: SchoolPing Team
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